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SBI HEALTH ASSIST (POLICY-B) FOR POLICY YEAR 2025-26

< The Circular on modified terms and conditions for SBI Health Care (Policy-A) and SBI Health
Assist (Policy-B) for the policy period from 16th January 2025 to 15th January 2026 was
released vide e-Circular No. CDO/PAHRD-PPFG/59/2024-25 dated the 2nd January 2025.

« 1. Basic Sum Insured Two Plans for Rs. 3 lacs & Rs. 5 lacs

2. Super Top Up Cover of Rs. 6 Lacs by default to each of the SBI Health Assist Member
(Premium is borne by Bank)

3. Additional Super Top Up (ASTUP)
Base Plan : Rs. 3 lacs
Available ASTUP Covers: Rs. In Lacs- 11/16/ 21
Base Plan : Rs. 5 lacs
Available ASTUP Covers: Rs. In Lacs-14/19/29/ 39

4. Critical lliness (Cl) Coverage With Sum inured of 5 Lacs for family. Eligibility - Retirees
with completed age below 65 years,as on 15.01.2025, can apply. Those who have already
subscribed to Critical lliness Plan in the policy year 2024-25 can continue to renew
their Critical lliness Plan even beyond the age of 65 years.

5. Critical lliness Cover and Additional Super Top-up Cover will not be available separately and
can be taken only with a Base Plan.

< Eligibility for Membership in SBI Health Assist

(i) Existing members under SBI Health Assist for Policy year 2024-25 would be eligible to
renew the policy till 15th January 2025 by paying annual premium.

(i) Employees who retired on or after 17th October 2024 till 15th January 2025 and who
have not taken membership of SBI Health Assist 2024- 25 would be eligible to join the
policy till 15th January 2025 by paying annual premium.

(iii) Eligible new retirees (retiring on or after 16.01.2025) may join SBI Health Assist within 90
days from the date of retirement by paying the premium from their own sources. Pro-rata
premium would be applicable in case of such retirees.




Resa R0, AR BB $oHS - 21 $od¥ - 10 WSS 2350 2025
SBI PENSIONERS' NEWS BULLETIN Volume - 21 Issue - 10 Hyderabad January 2025

(iv) Spouses of deceased employees may join SBI Health Assist (Policy ‘B’) within 120 days from
the date of death of the employee by paying the premium from their own sources. Pro-rata
premium would be payable in such cases.

(v) e-AB Retirees (members of IBA policy 2023-24) who opted for SBI Health Assist Policy on or
before 31st October 2024 and who are not member of IBA Mediclaim Policy 2024-25 as on
31st December 2024, would be eligible to join the policy till 15th January 2025 by paying
annual premium.

No waiting period clause will be applicable to the above categories [(i) to (v)] of eligible
retirees/ family pensioners.

< Modifications in Policy year 2025-26

Plan Particulars Basic GST @ GROSS PREMIUM
Premium 18% in Rs.

Rs. Rs. (Rounded off)
Base Plan of Rs. 3 lacs 18,210.00 3,277.80 21,488.00
Base Plan of Rs.3 lacs with 18,210.00 3,277.80
Additional Super Top-up of Rs.11 lacs 5,529.00 995.22 28,012.00
Base Plan of Rs.3 lacs with 18,210.00 3,277.80
Additional Super Top-up of Rs.16 lacs 6,858.00 1,234.44 29,560.00
Base Plan of Rs.3 lacs with 18,210.00 3,277.80
Additional Super Top-up of Rs.21 lacs 9,001.00 | 1,620.18 82,109.00
Base Plan of Rs. 5 lacs 40,480.00 7,286.40 47,766.00
Base Plan of Rs.5 lacs with 40,480.00 7,286.40
Additional Super Top-up of Rs.14 lacs 10,492.00 1,888.56 60,147.00
Base Plan of Rs.5 lacs with 40,480.00 7,286.40
Additional Super Top-up of Rs.19 lacs 11,991.00 2,158.38 61,915.00
Base Plan of Rs.5 lacs with 40,480.00 7,286.40
Additional Super Top-up of Rs.29 lacs 18,303.00 3,294.54 69,364.00
Base Plan of Rs.5 lacs with 40,480.00 7,286.40
Additional Super Top-up of Rs.39 lacs 24,613.00 4,430.34 76,809.00
Critical lliness Cover 15,163.00 2,729.34 17,892.00

.. Relaxation in eligibility criteria for opting Additional Super Top Up Cover.

i. Capping on Angioplasty has been revised by Rs.50,000.00 for both, SBI Health Assist and SBI
Health Care, and revised cappings are as under:

Base Cover Existing Limit | Revised Limit

Rs. 3 Lacs Rs.2.00 Lacs Rs.2.50 Lacs
Rs. 5 Lacs Rs.2.25 Lacs Rs.2.75 Lacs
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iii. It has been decided to include cost of PET-CT scan beyond 90 days subject to existing limit of
10 % of Base Sum Insured assigned for pre- post hospitalization expenses for each
Hospitalization, in such cases where it is specifically prescribed by the treating doctor for follow
up and treatment, if any upon detection.

iv. Capping on Root Canal Treatment revised as under:

Base Cover Existing Limit | Revised Limit
Rs. 3 Lacs Rs.7,500 Rs.10,000
Rs. 5 Lacs Rs.7,500 Rs.15,000

Improvement in Insurance Policy Features:

i) The Cards issued for 2025-26 will have distinctive colors for SBI Health Assist and SBI Health
Care for easy identification of right Policy for Claim submission.

i) Starting with Policy Year 2025-26, the TPAs will be able process claims /Cashless Approvals
from One Combined Limit.

iiiy The members of Mediclaim Policy will also have access to SBI General’'s website.
Subsidy:

Subsidy will be extended on the Base Premium of Rs.3 lacs Base Sum Insured, i.e., on Rs.18,210/
- (excluding GST).This subsidy will be uniform and extended irrespective of the Base Plan
opted.

i)  Those pensioners, who have completed 80 years and above as on 16.01.2025, will be extended
subsidy at 80% i.e., Rs.14,568/-.

i) Those pensioners, who have completed 70 years and above and all Family Pensioners,
irrespective of their age will be extended subsidy at 50% i.e., Rs.9,105/-.

E-Pharmacy Scheme:

The applicants of SBI Health Assist (Policy-B) for Policy Year 2025.26, will have an option to select
their preferred e-Pharmacy vendor, at the time of registration, from a list of three vendors, which
are as under:

S.No. [ Name of e-Pharmacy Vendor e-Pharmacy App
1 Lifetime Wellness Rx International Ltd. [ UrLife

2 Phasorz Technologies Pvt. Ltd. MediBuddy

3 TATA 1MG Health Care TATA 1MG

As per arrangement in place, both the policies will be served by SBI General Insurance Co. Ltd.
and M/s. Anand Rathi Insurance Brokers for the policy period (from 16.01.2025 to 15.01.2026).
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ESCALATION MATRIX / HELPLINE FOR POLICY YEAR 2025-26 FOR
SBI HEALTH CARE & SBI HEALTH ASSIST POLICY

. In order to facilitate hassle free access to all information related to SBI Retirees Group Mediclaim
Policies, the information is available under Pension Seva Section on SBI website. This information
is also update on periodical basis.

2. Therepresentatives of TPAs/ARIBL are available at Administrative Offices and they can be contacted
with any query related to Mediclaim Policies/ e-Pharmacy Scheme/ Card related queries / Claims
etc.

3. In case of any further escalation, the Manager (HR) at RBOs / CM(HR) at Administrative Offices,
who are the Nodal Officers for SBI Retirees Mediclaim policies may be contacted with regards to
queries/ grievances.

4. The provision of soft copy of e-Card is also available on the WhatsApp ChatBot of respective TPAs

and same can be accessed by sending a Hi Message through members registered mobile phone

5. The contact details of SBI General Insurance CO. Ltd., ARIBL and all four TPAs are as under:

—

SBI General Insurance

Sr. No. | Particulars Details

1 Organization Website https://www.sbigeneral.in/

2 Customer Care email address customer.care @sbigeneral.in
3 Customer Care Number 1800 102 1111

Anand Rathi Insurance Broker Ltd.

Sr. No. | Particulars Details
1 Organization Website https://www.anandrathiinsurance.com/
2 Customer Care email address sbigmchelpdesk @rathi.com
3 Customer Care Number 1800-123-8733
MediAssist
Sr. No. | Particulars Details
1 Organization Website www.mediassist.in
2 Customer Care email address sbi.support@mediassist.in
3 Customer Care Number 01206937324
4 Organization Mobile Application Name | Maven
5 Whatsapp ChatBot Number 7026669449
(2]
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Paramount
Sr. No. | Particulars Details
1 Organization Website https://www.paramounttpa.com/
2 Customer Care email address contact.phs @paramounttpa.com
3 Customer Care Number 1800-21-01942
4 Organization Mobile Application Name | mW!se
5 Whatsapp ChatBot Number 9136972004
FHPL
Sr. No. | Particulars Details
1 Organization Website m.fhpl.net
2 Customer Care email address claims @fhpl.net
3 Customer Care Number 18004253067
4 Organization Mobile Application Name | FHPL Sparrow
5 Whatsapp ChatBot Number 9154039276
Vidal
Sr. No. | Particulars Details
1 Organization Website www.vidalhealth.com
2 Customer Care email address care@vidalhealth.com
3 Customer Care Number 1800-103-5916
4 Organization Mobile Application Name | Vidal Health App
5 Whatsapp ChatBot Number 951333000

“Reading is important, because if you can read, you can learn anything about everything and everything about anything.”

— Tomie dePaola a




aldesa sy, AR 0D $0H8 - 21 3098 - 10 WSS 2350 2025
SBI PENSIONERS' NEWS BULLETIN Volume - 21 Issue - 10 Hyderabad January 2025

FEDERATION NEWS
Letter No. 70/24-25 Date : 07-01-2025
The Chief General Manager (HR),

State Bank of India, Corporate Centre,
Madame Cama Road, Mumbai - 400 021.

Respected Sir,

ENROLMENT / RENEWAL OF MEDICLAIM POLICY (B)

(SBI HEALTH ASSIST)

We convey our sincere gratitude for the few changes to make the policy more attractive particularly the
provision of 80% subsidy by the Bank for the retirees above 80 years of age.

In this connection, we have to submit the following on the basis of experiences gained during last
3-4 days:-

Even after submitting and deduction of premium money from the pensioner's account status is showing
‘under process' and nobody knows when the ‘process' will end.

In some cases even after deduction of the amount from the account status showing as failed. Nobody
knows what to do.

In some cases double debit has been made.

In some cases the screen showing invalid mobile number and e-mail address which require to be corrected
urgently.
In some cases address of the dealing officer is shown as the address of the pensioner in the acknowledgment.

There are other obstacles frequently disrupting the process including that the new enrolment is allowed
and the resignees are neither allowed to enroll a new nor renew.

Further, as this year an additional option has been given to branch officials to file through online Mode
Applying on Behalf of Retiree, they are not ready to operate as per old process. We have no objection it
they work only through the new process but the stumbling block is the ‘OTP" to be verified by the retiree as
it will land in his registered mobile phone. Your good self must appreciate that branch officials, who are very
less in number these days and in many of our branches there is only one/two officers it is not convenient for
them keep the retirees waiting in front of them for the "OTP' to come, while there are other customers to
attend. The officials cannot also ask the retirees to come only after the days business is over. We find that
the only solution for this logjam is to dispense with the 'OTP" for easy work flow of the procedure. We think
it is not at all required as the entry is being made by an official of the bank, whose identity is above any
question, and the transaction is sourced through Bank's own net work. We, therefore, propose that the
retirees be asked to submit the hard copy formats, a document of their choice, and let the bank officials
enter the data to complete process at an hour convenient to him/her.

We, hope your goodself will consider our proposals and will issue instructions based on the same to allow
more member of retirees to enjoy the benefit offered to them by the Bank through hassel-free transaction.

Please treat this as extremely urgent.
With regards,

Your faithfully,
GENERAL SECRETARY, FSBIPA
)=« o0 - 3578 5280, 0.8 =8 - 2088 =87, 0.8 $o - HOFE SR 508 JevR Bireo TD.
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| NEW YEAR CELEBRATIONS |

The New Year — 2025, was celebrated in the Office of the Association at SBI
Buildings, Bank Street, Koti on the 1st January 2025 with the enthusiastic
participation of large number of members.

All the Managing Committee Members of the Association were present on the
occasion. Sweets and chocolates were distributed to the members present as
part of new year celebrations.

N. Radhakrishnan, President conveyed New Year wishes and informed that the
effective functioning of the Association in the year 2024 has enhanced the image
of the Association in the eyes of Bank Management as well as serving employees.
President expressed his heartfelt thanks to each and every member of the
Association for the successful conduct of Formation Day Celebrations and
Felicitation of members who have attained the age of 75 years during the last
year. President further said that the involvement of Management functionaries
and the Office-bearers of serving employees organisations have amply displayed
the excellent relations being maintained by the Association with the Bank
Management as well as serving employees’ organisations.

President said that while the Association is making all-out efforts not only to
improve the functioning of the Association but also to provide faster resolutions
to the problems of members by suitably taking up the issues with the Management,
it is the duty and responsibility of the members to continue to provide total
support to the Association. President further said that members also should
take initiatives in membership mobilisation to further strengthen the
Association and requested all members to also strengthen the financial
strength through their contributions for AGM, as per Bye-laws of the
Association.

President said he is hopeful of taking the association to further greater heights
with the total support of the entire membership and conveyed his New Year
wishes to each and every member of the Association. President has categorically
conveyed that defaming or insulting of the Association in social media, particularly,
by the Self-centric forces will not be tolerated and said that suitable action, as
provided under the bye-laws, would be initiated on those people at the appropriate
time, when felt necessary.

Shri A. Ramesh Babu in his speech conveyed his new year wishes to the entire
membership and informed that every effort will be made for providing the needy
support to all the members in their difficult times. General Secretary further
requested that members also should lend their total support through their instant
response to every call of the Association, which will certainly enhance the image
of the organisation. General Secretary, appealed to the entire membership to be
much disciplined and generous in funding the Association promptly through their

A BB - derod ((ogren iﬁ&m?ﬁ)é&& zﬁmpéo.
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AGM contributions, donations, etc. so that the Association will be stronger even
financially, which is a requirement for effective functioning of any organisation.
General Secretary showered his praises on Shri Radhakrishnan, President for his
sincere and effective role in the running of the day-to-day affairs of the Association.

Shri D. Krishna Kumar, Vice-President wished happy and prosperous new year to
the entire membership and said that he feels happy to observe that the Association
functions in the perfect direction and appreciated the office-bearers of the
Association for their sincere efforts in taking up the issues of the members with
the management. Shri Krishna Kumar has praised the President for not only
activating each and every office-bearer but also for taking up the issues of the
pensioners at all levels.

Shri P Nanda Kishore, Vice-President conveyed his new year wishes to everyone
and said that he feels very happy to observe the effective functioning of the
Association. Com. Nanda Kishore further said that SBI Pensioners’ Association
Hyderabad Circle should play a major role in the functioning of Federation of
SBIPAs also. He wished that the new year should bring more happiness and
prosperity not only to each and every member of the Association but also to the
entire community of pensioners.

With the rendering of Vote of Thanks by Shri M. Janardhana Chary, DGS, Nalgonda
Module, the New Year Celebrations ended with a happy note.

Few photographs taken on the occasion are published below.

[ 8 | £.8PEHR 2aHoBos [HaHBD LENSEC ev.
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SBI HEALTH ASSIST (POLICY-B) FOR THE POLICY YEAR 2025-26
ENROLMENT / RENEWAL

SBI Pensioners’ Association Hyderabad Circle
once again rose to the occasion and total
appreciation to the office-bearers for their pivotal
role in the enrolment/ renewal of SBI Health Assist
(Policy-B).

We are glad to note that as on date, Hyderabad
Circle ranks NUMBER ONE in the enrolment/
renewal of Health Insurance Policy-B.

Association office was brisk in activities since 3rd
January 2025 as four counters were operative for
the purpose of enrolment / renewal of health
insurance. Office-bearers of the Association
rendered their noble service to not only our
members in large numbers but also non-members,
including e-ABs Pensioners, whomsoever visited
our Association Office.

— -
Shri G. Mohan Raja, DGS and Shri B.
Purushotham, AGS were entrusted with the job at
Head Quarters whereas at Administrative Office,
Secunderabad, Shri N. Saibaba, Vice-President
and Shri J. Satyanarayana, AGS (HQs) were

involved in the process of enrolment/renewal of
health insurance. All these office-bearers have
contributed to their level of maximum and large
number of enrolment/ renewal was done.

! -S| W Y

We need to specifically appreciate and thank
Shri Uma Maheswara Rao, Editorial Committee
Member, who also was involved in the process at
Head Quarters. Atthe age of 70 years, his services
are commendable.

~

\’;\i_ »~ i

A special mention needs to be made about
Shri A. Ramesh Babu, General Secretary, who also
was involved in the process of enrolment/ renewal
with his laptop on his hand. Adorable service and
his service approach needs to be emulated by the
present generation office-bearers.

FoKd E6Domre0d fwoid §°Q) DK o) 28z°d. a



D AR, AR BED
SBI PENSIONERS' NEWS BULLETIN

H0HB - 21
Volume - 21

The role of other office-bearers, viz., Shri M.S.
Mohan Rao, Treasurer, Shri K. Srinivasudu, DGS,
Shri K. Murali Krishna, Asst. Treasurer and
Shri Kumaraswamy, Editorial Committee Member
in the area of providing guidance and comforts to
those who have approached Association office for
the purpose deserves appreciation.

Inasmuch as the HRMS package is new, even
though Initial teething troubles existed, majority of
the issues were resolved. It will not be out of
context to mention here that all the issues referred
by the Association have been escalated to
Corporate Centre by the Circle Management and
we record our sincere thanks to all the operating
functionaries. However, some of the issues
referred still remain unsolved, but we hope that all
the issues will be cleared soon.

We will be failing in our duty if we are not thanking
those members who have voluntarily provided
service from their home in the process of
enrolment/ renewal of health insurance of large
number of pensioners.

Shri Jitendra Kumar Sharma, DGM & CDO and
Shri Samir Kumar Sinha, AGM, PPG, visited our
Association office and after witnessing the
enrolment / renewal process of Health Insurance
done by office-bearers, appreciated the positive
role being played by the Association and assured
total support of the management in the initiatives
of the Association.

(SBI HEALTH ASSIST (POLICY-B) - |

RENEWAL / ENROLMENT DATE
EXTENDED UPTO 31.01.2025

In this connection, we received a message
from TPA that there is no waiting period for
last-year enrolled members, and coverage
begins on the date of payment. The waiting
period remains the same for newly enrolled

Kmembers. )
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| NEW YEAR GREETINGS |

The Association Office-bearers
were overwhelmed when prime
office-bearers of both the serving
employees’ organisations, viz.
State Bank of India Staff Union
Hyderabad Circle and State Bank
of India Officers’ Association
(Hyderabad Circle) came to
Association Office on the 1st
January 2025, the New Year Day,
to convey their greetings.

The photographs taken on the
occasion are published hereunder:

m BoasrR) BAR@PKO BOHI 5788 0D weoaréld) wayzrow.
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I BEWARE OF CYBERCRIME |
MAN LOSES RS. 4.51 LAKH TO CHEATERS ON NEW YEAR DAY

As the clock ticked down to the arrival of the New Year, while families and friends
were celebrating, a GST practitioner in Hyderabad was facing an unimaginable
ordeal.

The 50-year-old complainant’s ordeal began on December 27, when he received
a call from an unknown number. The caller introduced himself as Aman from the
Mumbai Crime Branch, falsely accused the victim of being involved in illegal
activities like drug trafficking, human trafficking, and weapons sales. He claimed
that a complaint had been lodged against the GST practitioner, gave a purported
complaint number, and stated that an arrest warrant had already been issued in
his nhame.

All his New Year celebrations faded away since he was restricted from take any
calls. Even when his wife questioned if anything was wrong, he remained silent
as the fraudsters threatened that the family members will also end up in jail.

Already threatened, the practitioner was bombarded with numerous calls from
various humbers claiming to be officers, including from the crime branch and the
CBI. These scammers told him that in order to avoid being arrested, he had to
cooperate by providing personal information such as his Aadhaar card, family
details, and bank account information for verification.

They further manipulated him by saying his life was at risk and that other accused
linked to the case may have reasons to harm him. As the New Year celebrations
unfolded around him, the victim remained glued to his phone, following the
scammer's instructions. The victim though performing his daily routine like going
to the office, yet he was constantly updating the scamsters over the calls and
sharing his live location too.

He feared for his safety and when asked about the balance amounts in his bank
accounts, he shared the information and transferred Rs.4.51 lakh to various
bank accounts as instructed.

However, the victim realised something was wrong when the calls stopped after
the victim deposited the amount.
(Courtesy: Deccan Chronicle)

HOW 60-YEAR-OLD WOMAN NGO OPERATOR'S ARREST SET HYDERABAD POLICE
ON TRAIL OF CYBER FRAUDSTERS BEHIND RS 1.9 CRORE THEFT

Kamlesh Kumari was in dire financial straits in UP’s Mainpuri, when she was
allegedly offered Rs 35 lakh to let fraudsters use her NGO account to receive
proceeds of cyber crimes.

HENES ©IBD DeNDE. m
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Details of the crime emerged about a month ago when the businesswoman,
a resident of Basheer Bagh, noticed that her bank account had been cleaned out
without her knowledge, officers said.

When a team of cybercrime police officers from Hyderabad recently apprehended
a 60-year-old woman NGO operator from Mainpuri in Uttar Pradesh, they were
surprised to see that a battery of over 10 lawyers appeared for her, contesting
the prisoner’s transit request they had submitted. The lawyers also tracked her
down to Hyderabad to challenge her judicial remand.

The woman, Kamlesh Kumari, who contested general elections on a major political
party’s ticket last year, is accused of receiving Rs 1.90 crore illegally siphoned off
from a 70-year-old businesswoman in Hyderabad.

Details of the crime emerged about a month ago when the businesswoman, a
resident of Basheer Bagh, noticed that her bank account had been cleaned out
without her knowledge, officers said. She was clueless as to where her hard-
earned money had gone. After alerting the bank, she quickly approached the
police. On Friday, Hyderabad police announced that the entire money had been
traced and frozen in multiple bank accounts that the cyber crooks had used to
commit the crime.

The accused NGO operator Kamlesh, who was sent to 14 days’ judicial remand
by a Hyderabad court, was in dire straits — owing to multiple loans she had
availed — when someone approached her with a plan. According to the police,
cyber fraudsters offered Rs 35 lakh to Kamlesh if she let them use her NGO
account to receive proceeds of cybercrimes.

Investigation by the police revealed that she is an accused in two more cases
registered at North Rohini police station in Delhi and Khatodara police station in
Gujarat. Investigators found that she is involved in at least five other similar
offences.

Sub-Inspector (cyber crime) Vinay Kumar said, “This is nothing but APK fraud.
These cyber criminals operate in gangs. While Kamlesh received the money,
there would be persons who were each in charge of sending out APK files, hacking
the phones of victims, carrying out internet transactions using VPNs, arranging
mule accounts, withdrawing funds, etc. In this case, Kamlesh was about to
withdraw Rs 35 lakh that was offered to her as commission when she was nabbed.”
He added that a team led by Inspector Satish Reddy was still searching for the
rest of the accused.

APK fraud refers to scams that exploit Android Package Kits (APKs), the files
used to install apps on Android devices. Cybercriminals distribute malicious APKs
disguised as legitimate apps to trick users into installing them. These fake apps
can steal personal data and banking credentials, or even take control of the
device. In this case, the complainant is not even aware of downloading any such
files, while the accused was quick enough to redistribute the money to several
other bank accounts.

Advertisement
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The entire sum of Rs 1.9 crore was siphoned off in nine transactions and the
complainant did not even receive OTPs in her phone. Police say this is because
criminals ensured that they had full access to her phone and deleted OTPs as
soon as they arrived. Even though the criminals never used their original
credentials and relied on VPN to mask their IP addresses, the police used advanced
technical analysis to trace the beneficiary’s bank account and then used a mobile
tower location to track the accused to Mainpuri in Uttar Pradesh.

“Rs 35 lakh from one of the bank accounts is being refunded immediately and
the rest will be refunded through the court in due course. We have successfully
managed to put on hold the entire money that was siphoned off,” said Dara
Kavitha, Deputy Commissioner of Police (cyber crime) in Hyderabad. She added:
“We were surprised to see about 10 lawyers fight for her in court to prevent the
arrest and transit from UP and even the remand process in Hyderabad. They
tried their best to convince the court that she is an aged woman unaware of
these accusations.”

The police then took out details of all transactions in the woman’s bank account
to prove that her NGO had never received such huge funds from any source and
that she was aware of the fraud since she was about to withdraw her share of
Rs 35 lakh.

“"People should be careful about what links they click on their phones.
Links that are suspicious and appear in unknown WhatsApp groups and
unverified sources should be avoided,” the DCP added.

(Source : The Indian Express)

ALERT MAN ACTS SWIFTLY, SAVES HIS RS 8.9 LAKH

An alert senior citizen, victim of a cyber extortion and digital arrest attempt,
boldly faced the fraudsters and saved his money of Rs.8.5 lakh.

Penchikal Raghunandar Reddy, an 81-year-old resident of Banjara Hills, thwarted
a cyber fraud attempt with timely action and courage, police said.

According to police, Raghunandar Reddy met one Shankar Kumar at a Filmnagar
supermarket years ago. Kumar later contacted him and claimed that he had
Ayurvedic medicine for prostate cancer.

On December 4, Raghunandar Reddy was taken to a shop in West Marredpally by
another man, Shankar Yadav, where he was introduced to an unidentified individual
promoting herbal medicine costing Rs.9,26,820.

Raghunandar Reddy initially paid Rs.76,800 in cash and issued a cheque for the
remaining Rs 8,50,020. However, suspecting fraud, he quickly went to the bank
and cancelled the cheque, said K.M. Raghavendra, SHO of Banjara Hills.

The next day, Raghunandar Reddy received multiple calls from cybercriminals
posing as Delhi police. They falsely accused him of involvement in a contraband
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case and demanded Rs.1 lakh, threatening him not to leave his house. Instead,
Raghunandar Reddy left his home and complained to the Banjara Hills police.
The Banjara Hills cyber cell teams are further probing the incident.

(Source : Deccan Chronicle)

60-YEAR-OLD BENGALURU MAN LOSES RS. 2.8 CRORE IN A MALWARE ATTACK
FROM 'FREE PHONE' GIFTED BY SCAMMERS

The victim fell for this trap when he was contacted by the scammers via the
social media platform WhatsApp, where they offered the man a lucrative SIM
card package.

Cybercrime and the charlatans on the internet have found new ways to find and
exploit their victims in the recent past. In a major incident emerging from the IT
city of Bengaluru, a 60-year-old lost a whopping Rs 2.8 crore after falling for the
promise of a free phone.

Senior Citizen Loses Rs. 2.8 Crore

As per reports from India Today and Deccan Herald, the man received the phone
from the scammers, free of cost. It is being reported that that phone carried
some malware that obtained required data, and stole the money from the
Bengaluru man.

The victim fell for this trap when he was contacted by the scammers via the
social media platform WhatsApp, where they offered the man a lucrative SIM
card package.

The fraudsters claimed to be working with Citi Bank.
In this package, along with a new SIM, the victim also got a brand-new phone.

The report pointed out that the scamster sent a Redmi phone worth around Rs
10,000 along with the SIM card.

The caller told the victim that a credit card had been issued in his name by the
bank and that he would need to switch to a phone number that was approved by
the telecom provider Airte

Malware Took All Money

Once the man started using it, in no time, the malware-induced phone and the
scammer behind it managed to essentially empty his account.

A total loss of Rs 2.8 crore has been reported.

The victim realised the loss of money from his account after the bank notified
him that the large sum had been debited.

Upon learning this, he registered the complaint with the police.

Stay Safe, Stay Vigilant

This is one of the many incidents that underscore the need for vigilance on the
part of citizens, when it comes to tackling the menace of cyber fraud.

(14 ] KHATRY FOM SPBPACDHETI NG VHoho EBES LS.
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Charlatans are evolving and so are their means to get to you. The channel of
carrying out fraud has only become more sophisticated.

One has to follow the basic rules of not falling 'unimaginable' and impractical
promises.

Corroborate the source of any information or promise that is being made available.
If one does end up falling prey to such scamster, then it is rudimentary to not shy
away and contact authorities immediately.

(Source: The Free Press Journal)

CENTRE TO USE AI-RIDED TOOLS TO CURB CYBER CRIME

The Union home ministry decided to use Artificial Intelligence and connected
tools to aid the investigators to curtail rising cyber crime trends, especially against
women and children. The MHA has also directed its specailised cyber wing “Indian
Cyber Crime Coordination Centre” (I4C) to create Al-based tools as its application
will make it easier to report cyber crimes using the chat bots, which will help the
victims file complaints easily, reducing the procedural complexities.

The Al-supported tools will categorise the cybercrimes by identifying the patterns
in the criminal activities and would be able to suggest actionable inputs to the
probe agencies.

The system will leverage advanced technologies such as pattern recognition and
threat intelligence to proactively identify and mitigate risks. By early detection of
threats, the law enforcement agencies can intervene swiftly to support victims
and pre-empt potential crimes, the sources said.

The tools will help analyse the pattern and reduce cyberspace vulnerability. “This
marks an important step toward enhancing the nation’s cyber-security framework,”
an official said.

The ministry is also exploring a new scheme to provide financial assistance to
states and Union Territories for upgrading their cybercrime prevention and
mitigation capabilities and capacities. This includes enhancing cyber forensics
expertise and improving investigative techniques.

Recently, chairing a high level meeting with officials of the Intelligence agencies
and I4C officials, the home secretary directed them to develop a central scheme
to enhance the capacities of the states and UTs to tackle cybercrimes.

The move comes in the backdrop of cyber criminals using a variety of techniques
to dupe the common man including through the fraudulent trend of digital arrests
wherein the victims are fleeced of hard earnings. Prime Minister Narendra Modi
has also flagged the threats from digital arrest in his recent address through the
popular radio programme “Mann ki Baat”.

(Source : Deccan Chronicle)
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TG CID WARN AGAINST RISING PYRAMID AND MLM FRAUD SCHEMES

The Telangana CID has issued a cautionary alert regarding the increasing incidence
of pyramid and multi-level marketing (MLM) frauds in the State.

“These schemes target unsuspecting investors by masquerading as legitimate
ventures in cryptocurrencies or products such as agro goods, garments, herbal
health items, and household products.

Victims are lured with promises of unrealistic returns, daily income, and
commissions for recruiting others into these fraudulent chains,” Director-General
of CID Shikha Goel said.

The modus operandi of these schemes revolves around recruiting new investors
to pay returns to earlier participants, without any legitimate or sustainable business
activity. “"Only those positioned at the top of the pyramid profit significantly,
leaving the majority to incur heavy financial losses. Many of these operations are
orchestrated by individuals based abroad, raising concerns that funds generated
from these schemes may be diverted to anti-national activities,” she explained.

The police officials advise individuals to be sceptical of high returns and lavish
promises, such as luxury cars and foreign tours, which are tactics used to entice
victims. “People should avoid joining schemes that require recruitment for income,
as these are usually pyramid scams. Attending promotional events, such as flashy
seminars and motivational talks, should also be avoided, as they are designed to
mislead attendees into believing the legitimacy of these fraudulent schemes.
Social media platforms like WhatsApp, Telegram, and Facebook are commonly
used by fraudsters to lure victims, so it is important to be cautious and avoid
joining groups that promote such schemes,” warned the DG.

Further, citizens should cross-check the legitimacy of these schemes through
authorities like the Ministry of Corporate Affairs (MCA) or the Securities and
Exchange Board of India (SEBI). Any suspected fraud should be reported promptly
to the nearest police station, through the helpline 1930, or on the official
cybercrime website at www.cybercrime.gov.in. Reports can also be submitted to
the Cyber Fraud Registry via WhatsApp at 8712672222.

(Source : The Hindu)
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Sl. No. LM. No. Name (Smt. / Sri) Annual Benevolent| Medical General &
General Fund Aid Others
Meeting Rs.| Rs. Rs. Rs.

01 03998 W.Siva Sundaram 500 500 500

02 03767 G.Kumara Swamy 500 500 500

Contributions received at Monthly intervals

01 16135 Smt. V.S.Thangamany, Hyderabad 1,000 - -

02 09860 N. Tirupal, Anantapuram 25 166 25

03 07564 V.Jagannadham 100 100 50

04 10402 R.S. Amruta Rao, Hyderabad 101 50 50

05 11953 B. Thimmappa, Anantapuram 25 66 25

06 06919 Y.V.Subba Rao, Tirupati - 158 -

07 03126 G.V. Subbaiah Chetty, Hyderabad 50 50 50

08 01074 Kota Srinivasan, Hyderabad - - 101

09 06648 Smt. N. Seshu Latha, Hyderabad 15 30 20

10 04936 P.Surya Rao - - 54

OUR BANK DETAILS :

Hyderabad Circle : S.B. Account Number 10012392411 (IFSC Code : SBIN0003608) at SBI, Vidyanagar Branch, Hyderabad.
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HEALTH TIPS

Al DIRGNOSES, GIVES SOLUTION IN SECONDS
IN SURGERIES, AI-DRIVEN ROBOTICS ENHANCE PRECISION

For understanding a patient’s illness, a doctor typically analyses several physiological
indicators as well as reports generated following diagnostic tests.

The advent of artificial intelligence (AI), however, is set to change the practices in
vogue since decades. Al can correlate the patient’s symptoms and diagnostic results
using the database to identify the cause within a few seconds — helping the doctor to
save time and increase operational efficiency of a hospital.

According to a comprehensive report published in August by the Indian School of
Business (ISB), AIS real transformation in healthcare is in patient care and clinical research.
In medical imaging, it accelerates diagnosis, while in surgeries, Ai-driven robotics enhance
precision. During the pandemic, Al played a critical role in tracking outbreaks and assisting
in treatment planning. Initiatives such as Wadhwani AI'S media scanning solution for
disease surveillance and Artelus’s image recognition for early diagnosis highlight the
technology’s versatility.

The doctor to patient ratio is abysmally low in rural India, with one doctor having to
treat 2,000 people. The advent of AI is a moralebooster for doctors. The Centre is
reportedly keen on promoting Al applications in the healthcare sector. Several states are
investing heavily in Al in the healthcare sector.

An advanced healthcare AI can help the government or private hospitals to roll out
telemedicine to make healthcare more accessible, especially in remote regions. Al can
also revolutionise preventive healthcare as it can identify patterns early. In 2022, the
Indian healthcare industry was estimated to be worth $372 billion. It is expected to
grow at around 20 per cent till 2030. The use of Al will propel the growth rate. But how
does AI work and how does one deploy AI for healthcare purposes? Al uses various
advanced technologies such as machine learning (ML), natural language processing
(NLP), expert systems, and image and signalprocessing for diagnosis. ML automates
data analysis to identify patterns, while NLP aids in processing medical records. Expert
systems, on the other hand, specialise in solving specific problems like diagnosing chronic
conditions. Image and signal processing refine medical imaging data, allowing for accurate
diagnosis.

NITI Aayog has deployed Al for early detection of diabetes and eye-related ailments.
Radiology was among the first fields to adopt AI. Startups like Dozee, which developed
India’s first Ai-powered remote patient monitoring system, and Augnito, a speech
recognition tool for medical transcription, are setting benchmarks in healthcare innovation.
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IIIT-H is also using Al for detecting sleep quality and sleep-related disorders. While
Al can study sleep stages to precise levels, deep learning (DL) can automate the sleep
stage data through supervised and unsupervised learning models, said Prof. S. Bapi
Raju, lead researcher and head of Cognitive Sciences Lab at IIIT-H. Al could be a boon
for remote ICU assistance, says Dr D.V.R. Seshadri, director, centre for business markets,
ISB.

“"Once a technology such as the one for remote ICU assistance (Cloudphysician),
breast cancer detection (Niramai) or scanning through millions of x-rays to detect TB
are scaled up, many companies will spring up to deploy these technologies on a massive
scale,” he said. However, the widespread adoption of Al in healthcare is not without
challenges. A lack of comprehensive electronic health records and high infrastructure
costs are the hindrances. There is also a significant skill gap, as professionals proficient
in both healthcare and Al, are scarce.

An even wider concern is the possibility of Al replacing doctors. However, Dr Seshadri
allayed these concerns: “At the end of the day, the patient would like the assurance of
a human doctor.”

Once a technology such as the one for remote ICU assistance
(Cloudphysician), breast cancer detection (Niramai) or scanning through
millions of x-rays to detect TB are scaled up, many firms will spring up to
deploy these technologies on a massive scale”.

— Dr. D.V.R. SESHADRI, ISB

4 N
AI APPLICATIONS IN HEALTH CARE

AI USES various advanced technologies such as machine learning (ML), natural
language processing (NLP), expert systems, and image and signal processing for diagnosis.

MACHINE LEARNING automates data analysis to identify patterns, while NLP aids
in processing medical records and transcription.

EXPERT SYSTEMS, on the other hand, specialize in solving specific problems like
diagnosing chronic conditions. Image and signal processing refine medical imaging
eata, allowing for accurate and timely diagnosis.

%
(Courtesy : Deccan Chronicle).

IMPORTANT: The content in the article is for informational and
educational purposes only. It is not intended for medical advice. Readers
should consult their own doctor or a qualified health care professional for
specific health concerns and questions.
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ADVERTISEMENT
SERVING THE CAUSE OF PENSIONER SINCE 2000 (FOR AROUND 25 YEARS)

SRI SIDHI VINAYAKA MACT SOCIETY LIMITED

(A Society Registered under A.P. Mutually Aided Co-operative Societies Act 1995)
(REGD. NO. AMC/HYD/(U)2000/38/THRIFT)
Regd. & Admin Office : # 7-71. Silpa Residency, Street No.8, Maheswari Nagar,
Habsiguda, Hyderabad — 500 007 Land Line 040-27152500 & Mobile :9391007544

BOARD OF DIRECTORS

SRI APPARAO T
PRESIDENT
(Retd.) Deputy General Manager (DGM)

State Bank of India, Mobile: 939 100 7544 : -
i TING 25 YEARS |

SRI D V RAMANA Cm =
(Retd, Asst General Manager (AGM) \!/

State Bank of India)

tAis

- ( BUSINESS HOURS )} N
MONDAY TO SATURDAY : 11.00.am to 6.00 pm
SUNDAY HOLIDAY

FULL SECURITY TO THE DEPOSITORS AS MAJORITY OF LOANS

L ARE GRANTED AGAINST GOLD ORNAMENTS )
PERIOD / RATE OF INTEREST
1Year to below 2 years 2 Years to below 3 years 3 Years and above
8.50% 9.00% 10.00%

The Depositor can opt for Monthly / Quarterly/ Cumulative interest

Depositors can Remit the Amount on Line to our Current Account No. 37351237062 with State
Bank of India, Ramanthapur Branch (Code No.10100) at Hyderabad. All Transactions strictly
through BANK only. Cash Transactions are NOT accepted.

Monthly / Quarterly Interest on due date will be credited to Depositor's Account on 1st of Every
Month / Quarter on-line.

(' SALIENT FEATURES )

Highest Rate of Interest up to 10% on Fixed Deposits & 4% on Savings Deposits.
NO (TDS) TAX DEDUCTION AT SOURCE TO MEMBERS.

Nomination facility is available for all Deposit Accounts.

We have the facility of Recurring Deposits (RD) Accounts also.

All transactions are with the Members only.

aor0DO A
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| ADMISSION OF NEW MEMBERS - DECEMBER 2024 |

We extend a warm welcome to the following retirees who are admitted provisionally as members of
SBI Pensioners' Association, Hyderabad Circle. We wish them a happy and a healthy retired life.

SL. No.| LM. No. | Name (Smt/Sri) Place

01 19389 Subramanyam Bonthala Hyderabad
02 19390 Smt. Karuna Kumari Nossam Hyderabad
03 19391 Syam Babu Rapaka Hyderabad
04 19392 Ramulu Rajanaku Hyderabad
05 19393 Smt. Navaneetham N Jagitial

06 19394 Narasamma Pandagala Hyderabad
07 19395 Smt. Shobha Balasubramanian Hyderabad
08 19396 Gangadhar Thene Nizamabad
09 19397 Jagan Mohan Rao Batchu Hyderabad
10 19398 Venkata Krishna Dharmavaram Hyderabad
11 19399 Nagaraju Kallur Hyderabad
12 19400 Girija Padma Sai Pedaprolu Hyderabad
13 19401 Ravi Kumar Chepuri Hyderabad
14 19402 Smt. Bhanu Varanasi Hyderabad
15 19403 Smt. Vijaya Lakshmi N Hyderabad
16 19404 Smt. Matilda D'silva Secunderabad
17 19405 Smt. Lalitha G Hyderabad
18 19406 Venkateshwar Rao Chatla Hyderabad
19 19407 Smt Revathi Koka Hyderabad
20 19408 Venkata Shivram Prasad M Hyderabad
21 19409 Smt. Arjunanjali Kona Hyderabad
22 19410 Smt. Uma Prabhakar Duggirala Hyderabad

Note : Kindly mention your L.M. No. in all your correspondence to the Association.

| 2@ aey sows sopa |
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E.%0. | dSaZbo | 2 (§ / §58) @@263& o / Joo
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02 09707 @.é@%@ﬁo"m’% 14.01.1942 Faalealta)
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S.No. | Name (Sarvashri / Smt.) Category Branch
LHO/CO

01 Malathi Kasaiah Supervising LHO Hyderabad

02 Bujjamma Talapala Supervising LHO Hyderabad

03 Chabdra Sekhar Yatham Supervising LHO Hyderabad

AO/BRANCHES

04 Ravinder Kumar Maurya Clerical Paradise Circle

05 Tiyyagura Siva Sankara Reddy Clerical Narsingi

06 S Malakondaiah Sub Staff Maheswaram

07 Smt K.Syamalamma Sub Staff New Town Mahabubnagar
08 Chanigarapu Lingaiah Sub Staff NPDCL Hanumakonda

09 Sk Rakhiyabi Supervising Hayatnagar

10 Subhash Ramaswamy Nagula Supervising RBO 2 Charminar AO HYD
11 Katta Padmavathi Supervising Nuclear Fuel Comp(Mallapuram)
12 Muthyalu Bashapaga Supervising Mini RACPC Nalgonda

13 Achyuta Lakshmi Rampally Clerical LB Nagar Hyderabad

14 Siva Prasad Alur Clerical Nagole

15 Chapala Venkat Reddy Sub Staff CAC Wanaparthy

16 Rajaiah Karrolla Sub Staff Hyderabad University Campus
17 Prabhakar Chintakunta Sub Staff Nizampur

18 Indira Priya Darsini Kakumanu Supervising Post Office Area Kothagudem
19 Keshanakurthy Jyothsna Supervising FIMM RACC Sangareddy

20 Patlawath Bhadru Supervising CCPC Hyderabad

| =505 ®zpomogen |
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With profound grief, we report the sad demise of our members given below. May their souls rest in eternal peace.

SL. | LM. NAME (SMT. / SHRI) P.F. INDEX| MOBILE / EXPIRED | PLACE
NO. | NO. NO. L.L. No. ON

PENSIONERS & SPOUSES
01 | 3966(FP) | M.Suharam 0535141 9848160785 | 24-02-2024 | Hyderabad
02 | 12449 M.Ravinder Reddy 2765462 9440996675 | 07-01-2025 | Hyderabad

| BENEVOLENT FUND : PAYMENTS ||
PAYMENTS MADE UNDER BENEVOLENT FUND FOR THE MONTH OF DECEMBER 2024.

SI. | LM.No. Name of the Deceased Place Date of Name of the Claimant
No. Pensioner (Smt. / Sri) death (Smt. / Sri) & Contact No.
01 14336 R. Krupanand Hyderabad 08-12-2024 | R.Kalavathy, 9963694304
02 10408 Masood Ahmed Khan Hyderabad 31-03-2023 | Farrukh Ayesha, 9000809206

* Details can be verified by anybody by making a reference to the record as certain columns could not be provided for want of space.

ANNUAL GENERAL MEETING - CONTRIBUTIONS
Rs. 1,000/- S/s. C.V.S.Prasad, N. Suryanarayana
Rs. 500/- S/s. G.Dasaratha Rao, U.Kesava Rao

Rs. 300/- S/s. Capt.Edwin Henry, P.Srihari Rao, R.Narayana Murthy, K.Suryanarayana, T.Nageswara Rao, K.Venkat Ram,
M.V.Ramesh Babu, K.Lakshmi Narayana, S.S.Ramakrishna, A.Yadagiri, P.Prakash.Raj, Nityanand, Abdul Khayyum, P.Jaya Shankar,
K.V.S.Naga Raju, S.Anantharam, M.V.Satyanarayana, A.S.Babu, 6507-B.Venkareswara Rao, 9359-M.Satyanarayana Murthy,
3129-Smt. M.Kasturi, 5464-K.Dowlat Ram, 10221-V.Narasimha Murthy, Farrukh Ayesha, A.S.Prasada Rao, G.Srinivas,
S.Rama Mohan Rao, Arjun Singh

Rs. 250/ S/s. V.Jagannadham

REALITY OF PRESENT SOCIETY

Remember when Now, they put
people had diaries? everything
They got mad when online.
someone read And get mad
them. when people

don't.
<) ‘

$085508°, ERyre R $588 2BKoDLeD 08oDE.

(a N
DONATIONS

01 16602 A.V.S. Rama Rao 10,000/
02 07605 A.S.Babu 2,000/
03 06507 B. Venkareswara Rao 2,000/
04 09359 M.Satyanarayana Murthy 2,000/
05 10221 V.Narasimha Murthy 2,000/
06 03998 W. Siva Sund 2,000/-

L iva Sundaram y
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